
 
US Cylinder Gas • 11618 South Mayfield • Alsip, Illinois 60803 

(708) 389.1402 • fax (708) 389.1409 
 

Customer Concerns Report 
 
 
 
Customer Name: ________________________________________________________ 
 
Date of Report : ____________ Person Initiating Report:  ________________________ 
 
Department:  ____________________ RA #  Assigned:  _________________________ 
 
PRODUCT: ____________________________________________________________ 
 
Cylinder Serial #  or Lot # if known: _________________________________________ 
 
Issue or Concern: ________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Discovery  & Resolution:   _________________________________________________ 
    
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
 
Credit & Value  Totals: ___________________________________________________ 
 
Future Prevention: _______________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Adviser for Approval: ____________________________________________________ 


